SAN RAFAEL TRANSIT CENTER
OPEN HOUSE - JUNE 25 2024

WHAT WE HEARD REPORT

JULY 24, 2024

Prepared by

DIALOG




Open House Summary

On June 25, 2024, the Golden Gate Bridge, Highway
and Transportation District (GGBHTD) hosted an
Open House to hear community input on design
opportunities for the San Rafael Transit Center
Relocation project. It was held at the Vivalon

Cafe from 5:30-7:30 pm. An estimated 36 people
attended throughout the evening and provided
feedback on printed boards using post-it notes.

All material was provided in both English and
Spanish, with interpretation services available.
Parallel outreach activities included a Canal Alliance
Facebook Live event held June 24, 2024; this is
described at the end of this document.

Project boards are available for download at the
Public Meetings and Open Houses page at:
https:/goldengate.org/SRTC

San Rafael Transit Center
= § Public Open House
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Project boards were set up around the Open
House for people to review. Information presented
included:

+  Project schedule and community engagement
process

«  Community Design Advisory Group description
and engagement process

« Recap of August and December 2023 public
outreach activities

« Summary of design response to comments
received at previous engagement events

Proposed Site Plan
«  Plaza design and bike lane configuration

+ Incorporating elements from the Northwestern
Pacific Railroad Depot Building

«  Customer Service Building concept

« Canopy Concept, including shade and solar
opportunities
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Project information board as presented. All boards are available for download at https://goldengate.org/SRTC



How We Integrated Public Comments Into the Design

During the 2023 Open House events, the project
team brought several questions, options, and ideas
to the community for direct input. The project team
reviewed very comment and integrated as many
community ideas as practical and appropriate into
the design. The intent of this Open House was to
present the outcomes of the earlier events and
share back how the project team integrated public
comments into the design. While thoughts were
not requested for every board, some participants
continued to provided comments. There are many
fewer comments from this event than the 2023
events.

Open house attendees provided comments on
a summary of how the design of the project has
responded to public comments thus far.

The following list represents comments provided
via post-it notes.

«  How will the hours of operation of bathrooms? The
current hours are unacceptable.

«  Heavy maintenance on canopy. Potential soot
from diesel buses

How We Integrated Public Comments Into the Design
Coémo integramos los comentarios del publico en el disefio

“% San Rafael Transit Center
Public Open House
2024

What We Heard: Key Themes | Lo Que Escuchamos: Destacados

We have received hundreds of comments on dozens of topics
during the 2023 engagement events, We have ca refully reviewed
all of them. In most cases, we have either included them in our
Preliminary Design approach or have noted them for development
in Final Design. The following ten topics identify key themes that
were frequently repeated,

Hemos recibido cientos de comentarios sobre docenas de temas
durante los eventes de participacion de 2023. Los hemos revisado
todos cuidadosamente. En la mayoria de los casos, los hemos
incluido en nuestro disefio preliminar o los hemos considerado
para su desarrollo en el disefio final. Los diez puntos siquientes
identifican temas clave que se repitieron con frecuencia.
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Proposed Site Plan

Open house attendees provided comments on
a preliminary design for the overall project site.
The following list summarizes common topics
represented across multiple comments:

«  Bike-pedestrian conflict
«  Bus maneuvering

The following list represents comments provided
via post-it notes.

«  I'msurprised that this design differs from the
present SRTC along Hetherton. At present the
southbound buses (71, 101, 130, 150) pull into their
bay alongside Hetherton. This proposed design will
force buses to negotiate car traffic on 3rd and 4th
Streets.

«  New intersection onto 4th St will not work with
afternoon traffic. Make access + egress via 3rd St
only. Consider ? car drop off S. of 3rd and W. of 4th.

' DiALoG

To make this project effective, bring back all of the
commuter buses as they were e.g. 24, 27, 44, 2, 56,
58

Move the bike path westwards along the alley. For
safety sake with pedestrians!

Keep the businesses that are being affected by
relocation informed through all the steps

Re-route bike path directly from E. side of
Tamalpais to west wall of SMART platform (behind
the bus shelters) - shift bus portion of Tamalpais 10’
west. This frees up depot plaza for pedestrians.

Hwy 101 Buses (South and dir) - Why can’t they
stop on Hetherton? Too much travel time going
into/out of transit center.

| like this design!

10. Bike lockers

1. Bike racks

12. Service area (garbage, recycling, customer
service storage, electrical equipment, etc)

El proyecto incluye:

1. Recogida y bajada de pasajercs

2. Edificio de atencidn al pablico

3. Ciclovia bidireccional

4, Flaza en la avenida Tamalpals y |a calle 4

5. Paradas de autobus y arboles en Tamalpais Ave.

6. Jardineras junto a la estacidn SMART

7. Gran marquesina de autobds entre Hetherton
la estacian SMART L

8. Quioscos de sequridad

9. Arboles en las calles

10, Lockers para bicicletas

11. Estacionamiento de bicicletas

12. Area de servicio (basura, reciclaje, almacén de
atencion al cliente, equipo eléctrico, etc)




Preliminary Plaza Design

The Plaza design concept was shared at the Open
House. The following list represents comments
provided via post-it notes.

« Ditch the interior plaza concept

« Coverthe arcade seating area (#7) for eating /
seating in bad weather. Use historic depot roof as a
design guide.

«  Sculptures? Art?

« llike the curved concrete seating idea

y San Rafael Transit Center
a N Public Open House
Y 2024

Preliminary Plaza Design | Propuesta de Disefno de la Plaza

What We Heard | Lo Que Escuchamos Plaza Design | Disefo de la Plaza
Key Themes from Community Temas destacados de la
Engagement: Participacion Comunitaria:
The community and CDAG Los comentarios de la comunidad
feedback emphasized creating y del CDAG destacaron la creacién
awelcoming, safe, and inclusive de una plaza acogedora, segura e
Plaza with numerous trees, flexible  inclusiva, con numerosos drboles,
seating, and red brick pavement asientos flexibles y pavimento de
reflecting San Rafael's history. Key ladrillo rojo que reflejan la historia
elements included bike lockers on de San Rafael. Los elementos clave
Third Street, bike racks on Third incluyeron lockers para bicicletas
and Fourth Streets, London Plane en la calle 3, estacionamientos
trees, and plant beds to enhance para bicicletas en las calles 3 y
greenery and guide pedestrian 4, arboles Plitanos de L?ndres
movement. Additional bike racks y canteros para mejorar la e ot . AR e - ,
were suggested for Tamalpais vegetacion y guiar el movimiento (1 Jerens 0 0 - o e ® ® e A
Avenue. de los peatones. Se sugirieron i b s bireceienalen a calle &,
estacionamientos adicionales para e e e i e el n cosbeadn
bicicletas en la avenida Tamalpais. ° Plizancs de Lordees 7 Jes : -t mechianos 0 Caseta de sequridad
. @ Hied Brick Paving
Paimento de ladeilo rojo.

Typical Shrub and Perennial Falette Londan Plane Trees.
Paleta Tipica de Arbustos y Plantas Perennes Plitars de Lordres
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Preliminary Plaza Design | Propu

» San Rafael Transit Center
N Public Open House
§ 2024

Marvable Tables & Chairs

Reed Brick Paving for Flaza
Pavimenio de Ladnilo Rojo para Plaza Mz y Sillas Midwiles

Typical Bench in Plaza
Asientos Curvos de Concreto en las Paradas de Autobis Banca Tipica en Plaza

Curved Concrete Seating at Bus Stops

- i i
View of Curstomer Service Buiding and Plaza from the abieyway near 4th 51 | Vista del Edificio de Atencidn al Piblico y de l Plaza desde ¢l callejon cerca de 1a Calle 4
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Estacionamiento Temporal de Bickletas
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Bike Lane Configuration
The approach to the two-way bike lane was shared
for comment.

The following list represents comments provided
via post-it notes.

« Ithink it’s unsafe to intentionally create conflict
between bike rides and bus riders

- Not at crosswalks!

«  Abike path should not cut through a public square.

Bike lanes should be rerouted next to a street.

+  Please keep in mind that there is no
communication between bikers and bikers
and bikers and pedestrians. | like how they are
separated.

« llike this design!

« Can the bike path be routed around (separated)
the station? What keeps the bikers from going too
fast?

This scheme will lead to accidents between peds
and bikes

Bike valets for SF commuters

Bike flashing light blinds cars to the point where
they stop in middle of the road. Best to have bikers
not blind cars and train conductor.




Incorporating the Northwestern
Pacific Railroad Depot Building

The project is an opportunity to return portions

of the current Whistlestop building to its

original transportation function. The concept of
incorporating the historic elements for the Depot to
the new Customer Service Building was shared with
the public during the Open House.

The following list represents comments provided
via post-it notes.

«  Please consider a gabled, tile roof per the 1929
version. The shade structure will not be usable
in rain or hot days, and a roof could provide an
opportunity for great trusses.

Incorporating the Northwestern Pacific Railroad
Depot Building

Incorporacion del Edificio de la Estacion del
Ferrocarril Northwestern Pacific

R San Rafael Transit Center
Public Open House
2024

The railroad is an impartant part of the history of San El ferracarril es una parte importante de la historia
Rafafel. and this prloj_ect is an opportunity to return de San Rafael, y este proyecto es una oportunidad YOURTHOUG HTS HERE
portions of the original Depot building to serve a para devolver partes del edificio original de la SUS PENSAMIE NTOS AQU [

transportation function once again. The new Customer  estacién a su funcién de transporte. El nuevo

Service Building will incorporate historic elements from  edificio de servicio al publico incorporara elementos

the Depot, and strive to recreate several original details, histéricos de la estacidn y se esforzara por recrear

such as “San Rafael” signage. va;ios detalles originales, como la sefalizacion “San
Rafael”.

East Facade | Fachada Este North Facade | Fachada Norte West Facade | Fachada Oeste

1. The original 1929 Depot entry facade will become the
main entry to the new public lobby.

2. The original 1529 “arcade” will become the edge of a new
public courtyard.

3. New “SAN RAFAEL" signage, railroad medallions and
lighting will be added to the building, inspired by histaric
photos.

4. The north end of the Depot arcade will be recreated using
existing Depot building elements. It will house a new café/
retail space.

5. Most of the north facade of the original Depot no longer
exists. This part of the new building will use historic
photographs as a guide to help create the new facade.

6, The original one story west wall will be relocated as part of
the new west facade.

1. La fachada de la entrada original de la estacidn de 1929
se convertird en la entrada principal del nuevo vestibulo
publico.

2 La "arcada” original de 1929 se convertird en el perimetro
de un nuevo patio publico.

3. Se anadird al edificio una nueva senalizacidn *SAN
RAFAEL’, medallones ferroviarios e iluminacion, inspirados
en fotos histdricas.

4. El extremo norte de |a arcada de la estacidn se recreard
utilizando elementos existentes del edificio de la estacion.
Albergard una nueva cafeteria y un espacio comerciall.

5. La mayor parte de la fachada norte de la estacion original
ya no existe. En esta parte del nuevo edificio se utilizardn
fotografias histéricas como guia para crear la nueva
fachada.

6. El muro ceste original de un nivel se reubicara como parte
de la nueva fachada ceste.




Customer Service Building Concept

Open House attendees provided comments on + Incorporate more arches* to capture feel of the

three boards displaying a preliminary concept for original building *e.g. window shapes

summarizes common topics represented across the center clean and tidy? SO important for rider

multiple comments: acceptance.

« Availability and schedule of public washrooms . Rooftop bar?

+ Food and beverage opportunities « Instead of the patio, please include an enclosed

« Incorporation of style, form, or other elements building in the style of the 1929 depot. A special
from 1929 Depot building entrance to San Rafael with public art, and a place

to be indoors.

The following list represents comments provided « Thejuxtaposition of the currently planned building

via post-it notes. with our historic downtown doesn’t work - see

- Increase Bathroom Hours - open weekends! poster. Please do more then just include the old

arches - help us to preserve the wonderful depot
concept as the entryway to our downtown. A real
building.

«  More retail and restaurant spaces will be needed to
make the Transit Center a destination for people

«  Restrooms and cafe MUST be open SEVEN days a
week, all day and into the evening (to 9 or 10pm)

San Rafael Transit Center
Public Open House
2024

Customer Service Building Concept
Concepto de Edificio de Servicio al Cliente

View from the Customer Service Building Courtyard Looking East | Vista desde el Patio del Edificio de Servicio al Cliente hacia el este
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This rendering shows what the experience inside the courtyard could become. Although the  Esta ilustracién muestra cémo pedria ser |a experiencia dentro del patio. Aungue el

Depot’s original pitched roof no longer exists, the Customer Service Building uses a similar teche inclinado original de la estacidn ya no existe, el edificio de se_r\rlclo al cliente utiliza
farm to create a shade structure over the courtyard. A detailed strategy to close off the una forma similar para crear una estructura de sombra sobre el pat.m. Duranite la fase de
courtyard at night will be studied during the Final Design phase. disefio final s diara una para cerrar el patio por la noche.
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Work with the Bid to add info panels about the
businesses or downtown events.

Please cover the courtyard for rainy weather

Please keep public restrooms open longer into the
weekends

This looks very “Modernist”. But Modernism was
arguably anti-urban. It clashes with the Hispanic
heritage of the original railroad building. Doesn’t
have to be Hispanic, but it should be more ornate.

Try to mimic historic architecture on the left side of
the building (Mission Revival?)

If you put benches out there, would prefer to sit
near the left side of the building or the courtyard?
That will tell you what to do with left side of
building.

Concepto de

The design of the new portion-
distinct in style and form from

5 Service Bpildlng reflects the rhythm, scale and pro

Sl n Depot elements in accordance with US Department of the
| disefio de la nueva parte del Edificio de Servicio al Publico refleja el ritmo, la escala y las proporc

distinto en estilo y forma de los elementos de la estacion de 1929 de acuerdo con las xormziggl Depart

desu contraparte histarica, sin dejar de ser
amento del Interior de EEULL

View of the Customer Service Building from 3rd 5t. | Vista del Edificio de Servicio al Cliente desde la Calle 3

Customer Service Building material palette
Paleta de materiales del Edificio de Servicio al Cliente

The structure looks industrial with none of the
charm of the old station. No character!

Maybe speed bump/rumble strip to slow bikes
down

Could the triangle between the windows and the
roof be wood-look panels?

Could the anodized aluminum windows have an
arch frame to continue the rhythm?

San Rafael Transit Center
Public Open House
2024

' SURROUNDING CONTEXT
CONTEXTO CIRCUNDANTE

the Customer

should fit in with the architecture of San Rafael.
e K

tran e wide variety of

ik materials and styles, including stucco, brick,
peak and wood siding, reflecting the incremental
o J of the area. The Customer Service
alojar paneles fatovoltaicos. € extremo elavado Building layers materials to create a visual

old and new,
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“mikdn”ce La entraca, a L vez que proporciona
b ! pry 1oz bowas dé s sk

Escuchamos que el Edificio de Servicio al Cliente

debe encajar con la arquitectura de San Rafael.

Los edificios que rodean el centro de transporte
¢ PR ;

y

estilos, como estuco, ladrillo y revestimiento de

madera, que reflejan el desamollo gradual de la

zona. El eEdificio de Servicio al Cliente presenta

capas dﬁﬂmaheﬂales para crear una profundidad
¥

o | el e
The rhythm of the acle is leta o ol
reflected on either side of the lobby, with & dn ls alraga

g h. The width f
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El ritmo de L arcada de L estackdn de 1920 ss
refleja a ambaos ladas de la entrada del vestibulo,

sene of continuity.

estacion se trastadan y expresan en la nueva

e continusidad.
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Proposed Canopy Concept

Three boards showed concepts for the canopy
design east of the SMART tracks. The first two
boards showed the experiential qualities and
general form of the canopy, and the third displayed
potential materials considered by the CDAG and
other design inspirations.

The following list represents all comments provided
via post-it notes.

«  I'm not a fan of “tree-like” columns. They read faux « Workw/BID and city on creating an artistic
to me. Simple and honest is better. “Gateway to San Rafael”

- |like the canopy concept. Straight columns would *  Main canopy is feeling very heavy. Needs to
discourage bird nests. be light and airy. And consider less coverage,

«  Will there be a lovely “Welcome to San Rafael” especially on west side.

anywhere? «  How will canopy be maintained?

- Work with the BID and Art District to add an artistic
element.

, San Rafael Transit Center
= B Public Open House
W 2024

The design concept integrates a
flowing wood roof over tree-like
columns. It curves gracefully over
the bus bays, with openings to let  /4¢17 7
in daylight. The project includes '
new street trees along Hetherton
Street, new vegetation along the
SMART station, electronic signage,
and bicycle and pedestrian «
crossings. The structure will presy
continue to be refined through =t
the preliminary and final design
phases.

El concepto de disefio integra

un techo fluido de madera sobre
columnas que reflejan la forma de
los drboles. La cubierta se curva
ligeramente sobre las paradas

de autobuses, con aberturas

para dejar entrar la luz del dia.

El proyecto incluye nuevos
arboles sobre |a calle Hetherton,
nueva vegetacion a lo largo de

la estacién SMART, sefalizacion
electrénica y cruces para bicicletas
y peatones. La estructura seguird
perfeccionandose durante las
siguentes etapas del proceso de
diseno.

View of Transit Canopy from Hetherton and 4th | Vista de la Marquesina del Centro de Transporte - Calle Hetherton y Calle 4.




San Rafael Transit Center
Public Open House
2024

Proposed Canopy Concept | Propuesta de Disefio de las Marquesinas

DESIGN | DISENO

Evoking the of landscape of Marin Evocando el paisaje del condado
County through its organic forms de Marin a través de sus
and materials, the canopy will formas y materiales organicos,
provide a safe and comfortable la marquesina del Centro de
space for visitors to await their Transporte proporcionara un
puses. Skylights bring natural light espacio seguro y comodo para
into passenger areas. que los visitantes esperen sus
autobuses.

: ‘ | Illmi_:ijiil}l ! ﬂ'."__"__l

Interlor View of Transit Canopy

View of Transit Caopy fmm-‘fhmal'pais Avenue and 3rd Street
Vista Interior de la Marquesina del Centro de Transporte

Vista de la Marquesina del Centro de Transporte desde la Avenida Tamalpais y la Calle 3
o Sleylights provide diffuse natwal light
~ Eitacin de SMART
wolf- whin fhe er. "II e Wl o Climiing plants o cables provide partial shade
1 from west
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Las plartan trepadoras en ko cables proposcionan
s30mbra parcial desde of oeste

‘Seating integrated into concrete cohuma hases.
Asientos integrador er bases de columnas de
concreto

o Realtime s-thvalidep oo tignage
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, San Rafael Transit Center
Public Open House
2024

What We Heard | Lo Que Escuchamos

Key Themes from Community Temas Destacados de la (e

Engagement: Participacién Comunitaria: it

- Focus on a positive passenger » Centrarse en la experiencia positiva (2] :::::;mmm
experience -- weather para el pasajero: proteccion contra R
protection, shade, safety, la intemperie, sombra, seguridad, .
signage. Signage to include real senalizacion. Senalizacién que =
time arrivals/departures. incluya salidas en tiempo real. (4] P e,

- A large canopy is preferred, but « Se prefieren las marquesinas otk oy
there is also a desire for light and grandes, pero también se busca Pavimenia de B rojo
air. luz y aire. Socuity bionk

- Frame the canopy with trees » Arboles a lo largo de las calles Caneta de segurcdad
along adjacent streets. Trees are adyacentes. Los arboles son Q@
important, but shelter roofs are importantes, perc las marquesinas Vegetacin
better for weather protection. de autobuis protegen mejor del sol

« “More than just a bus shelter” - a y la lluvia.

“Mas que una marguesina de
autobuis” puerta de entrada a San
Rafael.

gateway to San Rafael.

Canopy Materials | Materiales de la Marg|

The community and the CDAG La comunidad y el CDAG
expressed a preference for a large, expresaron su preferencia por

light and airy timber structure with una_estructu:a de madera grande,
luminosa y aireada con una forma

Potential Roof Materials |Posibles Materiales del Techo

giiowingjfonm ft_)r’the ISENE fluida para la marquesina del

This reflects Marin’s culture and autobiis. Esto refleja la cultura y

history afforestry. ‘rhe canopy will Ia historia forestal de Marin. & Terracolts | Tersacotta Metal Paned | Panel Metdlios Copper Panel | Panel de Cobre

have painted steel columns for marquesina tendra columnas Transit Canopy Structural Material Palette | Paleta de Materiales Estructurales de Marquesina de Autobuses
durability and weather resistance. de acero pintado para mayor :

The roof structure is a timber durabilidad y resistencia a la

intemperie. La estructura del
techo es una “diagrid” de madera,
rematada con paneles metdlicos.

“diagrid’, topped with metal panels.

White-painted steel ‘Wood roaf structure.

D I ALO G- Acero pintado de blanto Estructura de madera en of techo



Solar and Shade Opportunities

This board showed opportunities for shade T e
provision and solar energy production provided by
the proposed canopy design.

The following list represents all comments provided
via post-it notes.

+ Retaining bus drivers is tough. Shade for the buses
when they are waiting on Tamalpais would be
great for worker satisfaction.

« Thank you.

s § Public Open House
y 2024

Solar and Shade Opportunities | Oportunidades Solares y de Sombra

» San Rafael Transit Center

SHADE EVALUATION | DIAGRAMAS DE SOMBRAS

The community emphasized

the need for larger bus shelters
that provide protection from the
elements. It is challenging to
provide a canopy tall enough for
buses yet effective against steeply
angled rain and low-angled sun,
particularly during the morning
and afternoon commute times.
The design team has conducted
studies on sun positioning to
maximize shading on the bus
platforms but acknowledges that
while parts of the waiting areas
will be protected, others may
remain exposed.

NET ZERO ENERGY | ENERGIA CERO

Initial estimates show the roof
areas of the Customer Service
Building and the transit exchange
could generate enough solar
energy to meet the electricity
demand of the transit center,
making net-zero design possible.

JIALOG

La comunidad hizo énfasis en la
necesidad de paradas de autobus
mas grandes que ofrezcan
proteccion contra los elementos.
Resulta dificil disponer de una
marquesina lo suficientemente
alta para los autobuses y, al mismo
tiempo, eficaz contra la lluvia en
angulo pronunciado y el sol en
angulo bajo, sobre tode durante
las horas pico de la mafana y la
tarde.

El equipo de disefo ha realizado
estudios sobre la posicion del sol
para maximizar la sombra en las
plataformas de los autobuses,
PEro reconoce que, aunque
algunas partes de las zonas de
espera estaran protegidas, otras
quedardn expuestas.

Las estimaciones iniciales
muestran que las dreas del techo
del Edificio de Servicio al Publico
y el centro de transporte podrian
generar suficiente energia solar
para satisfacer la demanda de
electricidad del centro de transito,
haciendo posible el disefio neto
cero,

Shade Coverage | Cobertura de la Sombra

Shadows in each drawing represent shad t tene Vel
(s o chib

o5 ancienes de las paradas de autabis.

June 21,12 pen | 21 de junia, 12 pm

June 21,9am | 21 de junio, 3 am June 21,5 pm | 21 de junio, 5 pm

March 21, 5 pm | 21 de marzo, 5 pm

)

March 21, 5am | 21 de marzo, 9 pm March 21, 12 pm | 21 de marzo, 12 pm

Potentisl Solar Panel Layout

Potencial Disposicién Solar




Next Steps

Preliminary Design will continue over the next few months. Final design is anticipated to begin in 2025/2026,
pending regulatory processes. Check https:/goldengate.org/SRTC for future updates.




Participants used post-it notes to provide written comments.



Canal Alliance Facebook Live Event

In parallel with the Open House, the GGBHTD collaborated with the Canal Alliance to host a Spanish
language Facebook Live event on June 24, 2024. Participants were able to both join the event live and
also view the recording afterwards from the Canal Alliance’s Facebook feed. The recording is available to
be viewed at https://www.facebook.com/CanalAlliance.SanRafael by scrolling down to the June 24, 2024

posting.

The following comments were provided in the Facebook Live chat. Original comments, questions and
answers were provided in Spanish; English translations are provided below for record.

Question:

How will we deal with peak traffic during
construction?

Response:

Most of the construction is not on public streets - it's
between 3rd and 4th. The existing transit center will
continue to operate until the new one is ready to
open.

Question:
Can you share more information on the bike lockers?

Response:

Bike lockers will be provided on west side of customer
service building. There is opportunity for expansion
as demand warrants.

Question:
Are there drinking fountains?

Response:

There is a drinking fountain inside the customer
service building.

Question:

How long will the project take to be completed? It's
really going to look great!

Response:

Construction is estimated to start in 2027. Project
to be completed sometime in 2028. The schedule
will be determined in part based on the ongoing
environmental approvals.

Question:
Will there be places to charge a phone?
Response:

This question will be reviewed in the final design
process, when the team will work through this type of
detail.

Question:
Will there be wifi?
Response:

Will be reviewed in the final design process, when the
team will work through this type of detail.

Question:
What does the customer service building include?
Response:

The Customer Service Building includes a public lobby,
public restrooms, a retail space, offices for Customer
Service staff, and a break room for drivers.

Question:
Will there be multiple bathrooms?
Response:

Yes. There will be a total of six public washrooms:
three men’s and three women'’s.



El proyecto incluye:

. Punto de Recogida
. Edificio de servicio al

Comments: ; Elil:‘lzfia de doble sentido

. Plaza en la avenida
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Tamalpais y la calle 4
. Paradas de autobds y
drboles en Tamalpais Ave.

« It’'s going to be beautiful to look at

w

- The project and design is fantastic for the " e
transportation terminal, the plaza, trees, bicycles, Sl sl il

5 quioﬂﬂ& de seguridad
. Arboles en las calles
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restrooms, thank you for listening to us.

« Thanks to all who are involved in this project, it
will look great

«  Thank you for the invitation

Concepto de patio - Temas clave de la participacion
comunitaria

* Utllizar arcos histéricos para formar un patio entre la zona de espera del plblico
v la cafeteria
* Oportunidades para crear un sentido de pertenencia a la comunidad
* El patio estd abierto al pablico, pero protegido y podria cerrarse por la noche.
* Posibilidad de instalar estructuras de sombra
* Entorno mas familiar y seguro para los nifies pequefios
* 1 ) - 5

-' A % R W

- Itisreally going to look great Thank you
«  Excellent!!

« Thank you for taking into account our previous
comments

« llove the bus canopy you chose, Antonio
«  Thank you for the information
« Thankyouall

« [emoji of hands clapping]

Vista de la marquesina de autobtis desde
Hetherton y la calle 4.
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